EU: Seller Terms of Sale
This document contains the English version of the terms followed by the Irish Gaelic version of the terms. In the
event of any conflict or inconsistency between the English version and the Irish Gaelic version, the English version
shall prevail.
Last updated: 9 December 2024
Welcome to TikTok Shop EU!
These EU: Seller Terms of Sale apply to each purchase of goods ("Products") made by customers ("you") from
traders on TikTok Shop EU ("Sellers"), (together a "Purchase"). This is a contract between you and the

relevant Seller.

These EU: Seller Terms of Sale apply to you if you are resident in the European Union making a purchase on
TikTok Shop in one of the jurisdictions in the European Union where TikTok Shop is currently available.

While we strongly recommend you read these EU: Seller Terms of Sale in full, you can click here for a summary.

In the unlikely event that there is a conflict between the summary and these EU: Seller Terms of Sale, these EU:
Seller Terms of Sale will prevail.

Introduction

(8) TikTok Shop EU ("TikTok Shop"), where available, is a third party marketplace, which allows you to
access, browse, make a purchase on and otherwise use TikTok Shop, and provides features and
services in connection with TikTok Shop.

(b) TikTok Shop is provided via the TikTok Platform. When we refer to "TikTok Platform" in these EU:
Seller Terms of Sale, we mean the TikTok Platform as further described in the EEA /UK /Switzerland:
TikTok Terms of Service. For the avoidance of doubt, TikTok Shop is currently only available on the
TikTok app.

(c) TikTok Shop is provided by TikTok Technology Limited, a company registered in the Republic of
Ireland with company number 635755 and having its registered office at The Sorting Office,
Ropemaker Place, Dublin 2, Dublin, D02 HD23 ("TikTok", "we", "us" or "our"). You can reach us via
our website: http://tiktok.com/feedback/email, or write to us at TikTok Technology Limited, The
Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02 HD23 if you are resident in the European Union.

(d) Your use of TikTok Shop is governed by:

(i) the EEA/UK/Switzerland: TikTok Terms of Service. This is because TikTok Shop is a part of
the TikTok Platform;

(i) the EU: TikTok Shop Terms of Use. These apply to anyone who accesses, browses, makes a
Purchase on or otherwise uses TikTok Shop; and

(iii) these EU: Seller Terms of Sale. These apply to each Purchase you make and are a contract
between you and the relevant Seller. If your order contains multiple products from different
Sellers, you will have a separate contract with each of those Sellers.


https://seller-ie.tiktok.com/university/essay?knowledge_id=2334721925220128&article_type=agreement&identity=1
https://www.tiktok.com/legal/page/eea/terms-of-service/en
https://www.tiktok.com/legal/page/eea/terms-of-service/en
http://tiktok.com/feedback/email
https://www.tiktok.com/legal/page/eea/terms-of-service/en
https://seller-ie.tiktok.com/university/essay?knowledge_id=2225681119987488&article_type=agreement&identity=1
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(f)
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If there is any conflict between the provisions of these EU: Seller Terms of Sale, the EU: TikTok Shop
Terms of Use, and the EEA/UK/Switzerland: TikTok Terms of Service, then the following order of
precedence will apply. This means that terms appearing above others will override those below:

(i) the EEA/UK/Switzerland: TikTok Terms of Service;

(ii) the EU: TikTok Shop Terms of Use; and

(iii) these EU: Seller Terms of Sale.

Where we refer to a "TikTok Affiliate", this means any of the companies affiliated with us (such as
TikTok Information Technologies UK Limited, TikTok Inc. and TikTok Pte. Ltd.).

TikTok and/or TikTok Affiliates may provide website features and other products and services to you
when you visit or shop at TikTok Shop.

To help you understand these EU: Seller Terms of Sale, we provide some examples. When we say

“including”, “such as”, or “for example”, we aren’t limiting the application of the clause to those
examples.

Any capitalised terms used but not defined in these EU: Seller Terms of Sale are defined and have the
meaning given to them in the EU: TikTok Shop Terms of Use.

General information

TikTok Shop operates as a third party marketplace for Sellers, and TikTok does not itself sell Products
on TikTok Shop. This means that when you make a Purchase on TikTok Shop, your contract for such
Purchase is with the relevant Seller and not with TikTok. These are the terms and conditions (“Seller
Terms of Sale”) that apply to a Purchase. Please read these Seller Terms of Sale carefully before
placing an order for a Product from a Seller on TikTok Shop.

All references to “Seller” in these Seller Terms of Sale mean the relevant Seller that you are purchasing
a Product from on TikTok Shop.

Inshort: TikTok Shop operates as a third party marketplace for Sellers. TikTok does not itself sell Products
on TikTok Shop. This means that when you make a Purchase on TikTok Shop, your contract for such
Purchase is with the relevant Seller and not with TikTok.

Products

The Seller is responsible for the compliance and safety of the Products it offers and/or sells (including
any and all packaging associated with the display, sale and delivery of those Products). All Product
information on the ‘product detail page’ of the relevant Product ("Product Detail Page") is provided
by the Seller and the Seller is responsible for ensuring its accuracy. You should review this information
about the Products which you intend to purchase before placing an order with a Seller on TikTok Shop.

Sellers are responsible for making sure that each Product that they offer for sale is safe, of satisfactory
quality, fit for purpose and corresponds with its description, and Sellers are responsible for complying
with any refund, repair, replacement or cancellation rights (see Clause 9 (Problems with Products) and
Clause 10 (Customer cancellation right)) that you have under law or under these Seller Terms of Sale
(including any Seller Policies (as defined in Clause 5 (Enhanced terms and Seller Policies))).


https://seller-ie.tiktok.com/university/essay?knowledge_id=2225681119987488&article_type=agreement&identity=1
https://seller-ie.tiktok.com/university/essay?knowledge_id=2225681119987488&article_type=agreement&identity=1
https://www.tiktok.com/legal/page/eea/terms-of-service/en
https://www.tiktok.com/legal/page/eea/terms-of-service/en
https://seller-ie.tiktok.com/university/essay?knowledge_id=2225681119987488&article_type=agreement&identity=1
https://seller-ie.tiktok.com/university/essay?knowledge_id=2225681119987488&article_type=agreement&identity=1
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In short: Details about Products will be on the Product Detail Page. The Seller is responsible for this
information and ensuring that Products comply with applicable law.

Purchase Price, Delivery Costs and Tax
The purchase price for a Product will be set out on the Product Detail Page.

Sellers may offer one or more delivery options. The price for each delivery option (or how the price for
each delivery option will be calculated) will be set out on the Product Detail Page.

All purchase prices and delivery costs are inclusive of VAT, except for instances where you will act as
the importer of record (as explained under Clause 3.5 below) in which case you will be responsible to
pay import VAT.

You must pay the purchase price and delivery costs of the Product to the Seller using a valid payment
method accepted on TikTok Shop. Any payment processing services available on TikTok Shop are
provided by a third party payment provider and your purchase may be subject to the terms of that
third party payment provider. TikTok does not provide any payment processing services on TikTok
Shop.

In short: Sellers may offer multiple delivery options at different prices. All prices will include VAT (except
where you are the importer of record). Any payments you make will use a valid payment method accepted
on TikTok Shop, and any payment processing services available on TikTok Shop are provided by a
separate third party payment provider and you may be subject to the terms of that payment provider.

You may be the declarant/importer of record when the Products are being imported into the European
Union. You agree that, where applicable, you will act as the importer of record of the Products
purchased and you hereby authorise the Seller or TikTok on behalf of the Seller (as applicable) to
appoint a customs agent to act in your name as direct representative in connection with the import of
the goods and to pay any import VAT, customs duties and other related taxes (if any) on your behalf.

By placing an order, you agree to pay all applicable fees, taxes, and other amounts associated with the
Purchase. Further, you acknowledge your liability for VAT and customs duties, whether charged by
TikTok or the Seller or payable on import. Please note that import VAT, customs duties, and similar
charges collected at the time of Purchase are estimated values and may be subject to change depending
on local laws. If additional amounts are assessed, you are responsible for them. Neither TikTok nor the
Seller will be liable if a Product is delayed or denied customs clearance as a result of your failure to pay
such amounts.

In short: You are responsible for any customs duties and taxes due on any Products.
Contract for sale

By clicking ‘Buy Now’ (or a button with similar wording which signals your obligation to pay) you are
placing an order for a Product.

If your order is successful, you will be sent a confirmation from TikTok Shop on behalf of the Seller
which contains details of your order.
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When the Seller receives your order, a legally binding contract between you and the Seller is formed
for your Purchase based on the Seller Terms of Sale in force at the time of purchase (and including any
Seller Policies as defined in Clause 5 (Enhanced terms and Seller Policies)) (“Sales Contract”).

You must comply with your obligations under these Seller Terms of Sale (including any Seller Policies).
There is a legal obligation on the Seller to supply the Products, and those Products must be in
conformity with the Sales Contract.

In short: You will be sent a confirmation message when you place an order. Once your order is received
by the Seller, the Seller must deliver the Product you have purchased.

Enhanced terms and Seller Policies

These Seller Terms of Sale set out certain rights you have in respect of the Purchase of a Product from
a Seller. The Seller may also make available on TikTok Shop its own policies in relation to after sales
service, complaints handling and dispute resolution (“Seller Policies”). For example, the Seller may
choose to offer improved rights of cancellation, return and refund. Depending on their location, Sellers
may provide you with access to a free alternative dispute resolution scheme. Please refer to the Seller
Policies for the contact details of the relevant alternative dispute resolution organisation, where
applicable.

If the Seller offers terms to you in the Seller Policies that are more favourable to you than the Seller
Terms of Sale, please follow the instructions provided in the relevant Seller Policy or contact the Seller
to ensure those terms are applied instead of the equivalent terms set out here. Please note that TikTok
does not review Seller Policies and is not responsible for them, so please review them carefully and
contact the Seller with any questions.

In short: You have rights under these Seller Terms of Sale, for example, in relation to cancellation, return
and refunds. Where a Seller offers you better terms, those better terms will apply instead of these Seller
Terms of Sale.

Delivery

The delivery time will vary depending on the delivery options offered by the Seller, as set out on the
Product Detail Page. The estimated delivery date for your order is set out in the order confirmation
message. This is the date by which your order should be fulfilled but, if your order is delayed for any
reason, the Seller will endeavour to deliver your order within an additional reasonable period of time,
consistent with your statutory rights as a consumer. You will usually be informed of any delays, where
possible.

If, after a failed delivery to you, you do not re-arrange delivery or collect your order from a delivery
depot, the Seller is required to contact you for further instructions and may, subject to providing you
with prior notice and excluding circumstances where the Seller is responsible for the failed delivery,
charge you for storage costs and any further delivery costs. If, despite its reasonable efforts, the Seller
is unable to contact you or re-arrange delivery or collection it may cancel your order and issue you
with a refund.

In short: The date for delivery of your order will be confirmed by the Seller. If delivery fails, the Seller will
try to re-arrange delivery, but it may cancel your order if it is unable to do so.
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Product ownership and changes to Products

A Product will be your responsibility from the time the Seller delivers the Product to the address you
gave the Seller for delivery. You own a Product once the Seller has received payment in full of the
amounts due to the Seller in respect of your Purchase of the Product.

Although reasonable steps are taken to display the colours accurately, a device’s display of the colours
may not accurately reflect the colour of the Products. Your Product may vary slightly from the images
on TikTok Shop.

If the Seller is making the Product to measurements or specifications you have given, you are
responsible for ensuring that these measurements and specifications are correct when making an

order.

In short: A Product’s true colour may not exactly match that shown on your device. Please check that
measurements or specifications you give a Seller for a personalised Product are correct.

Seller’s right to cancel

Subject to applicable law, the Seller may cancel your order before it has been dispatched, and the Seller
will refund any amounts paid, if:

(&) you do not comply with your obligations under these Seller Terms of Sale;
(b) you do not make any payment within a reasonable period of it being due;
(c) the price listed was materially incorrect;

(d) the Seller’s stock has suffered unforeseen stock damage that occurred after the order was placed
but before the order has been confirmed which means the item is unsellable;

(e) the Products are subject to a safety withdrawal or recall;

() you do not, within a reasonable time of being asked, provide the Seller with information that is
necessary for it to provide the Products (for example your delivery address); or

(g) for any other legitimate reason.

For more information, see TikTok Shop EU Cancellation and Returns Policy.

In short: In certain circumstances the Seller can cancel your order and refund any amounts you have paid.
Problems with products

You have certain rights under law as a consumer, including that a Product is as described, fit for
purpose and of satisfactory quality. You also have certain remedies available to you under law if a
Product does not comply with these rights, for example to a refund, repair and/or replacement.

Nothing in these Seller Terms of Sale limits or excludes the rights that you have under law. Please
follow the instructions in the TikTok Shop EU Cancellation and Returns Policy if you wish to exercise
such rights.


https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
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If you wish to exercise your legal rights to reject a Product you must return it. The Seller is responsible
for paying the costs of postage or collection of the Product where it does not comply with your legal
rights. To arrange this, you will need to follow the instructions on TikTok Shop. For more information,
see TikTok Shop EU Cancellation and Returns Policy.

In short: If your Product is faulty, you can request a refund or repair or replacement in accordance with
the laws of your country.

Customer cancellation right

Unless one of the exceptions in Clause 10.2 below applies, you have the right to cancel an order for a
Product at any time from when your order is confirmed until the end of 30 days after the day on which
the Product was delivered to you. The Seller may offer an extended cancellation right in its Seller
Policies.

Please note that:

(a) this 30 day period is longer than your statutory right to cancel your contract within 14 days after
the date on which you receive your Product; and

(b) this does not affect any rights you have to return a Product after the 30 day period if there is a
problem with a Product (explained in Clause 9 (Problems with Products) above).

This cancellation right will not apply in respect of the following Products:

(&) personalised Products or Products that are made to your specifications (such as tailor-made
clothing, products which have been engraved/stamped with a personal message or name, etc);

(b) sealed Products which are not suitable for return due to health protection or hygiene reasons
because they have been unsealed after delivery (such as cosmetics, earrings, personal health care
Products, baby Products, feminine hygiene Products, intimate wear such as underwear and

swimwear);

(c) Products which, after delivery, become mixed (due to their nature) with other items and cannot
be separated (for example, if one cosmetic Product is mixed with another);

(d) audio, video or computer software Products where the seal has been broken;

(e) Products which may deteriorate or expire rapidly and therefore are not suitable for return (such
as flowers or food); and

() newspapers, journals and magazines.

For details of how to cancel an order for a Product under this Clause 10, see the TikTok Shop EU
Cancellation and Returns Policy. You may also use this Seller Model Cancellation Form.

You must submit your request to cancel an order for a Product within 30 days after the day on which
the Product was delivered to you, otherwise you will lose your right to cancel the order under this
Clause 10 and will not have a right to cancel and receive a refund as set out below. This does not,
however, affect any rights you have if there is a problem with a Product (explained in Clause 9
(Problems with Products) above).


https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
https://seller-ie.tiktok.com/university/essay?knowledge_id=7172533237827361&article_type=agreement&identity=1

10.5

10.6

10.7

10.8

11.

111

11.2

11.3

If you cancel an order and the Product is either in transit to you, or has already been delivered to you,
you must return the Product. If you fail to do so by the end of 14 days after the day you submit your
cancellation request, your cancellation request may be cancelled and you will need to raise a new one
in order to get a refund. For details of how and where to return the Product, please see the TikTok
Shop EU Cancellation and Returns Policy. If you decide to cancel your order and make a refund request,
you will be entitled to return the Product free of charge where the Product benefits from free returns.

For more details, please see the TikTok Shop EU Cancellation and Returns Policy.

Once the Product is received from you (or, if earlier, you have provided proof of dispatch), subject to
Clause 10.8, you will be eligible for a refund of any payments paid by you for the Product plus the
delivery cost that you paid for the Product (up to the price of the cheapest delivery option offered by
the Seller). If you elected to pay for a more expensive delivery option than the cheapest delivery option,
you may not be refunded your entire delivery cost (just the amount of the cheapest delivery option).
For example, if the Seller offers delivery of a Product within 3-5 days at one cost but you choose to
have the Product delivered within 24 hours at a higher cost, then the Seller is only obliged to refund
what you would have paid for the cheaper delivery option.

For details as to how refunds due to you under this Clause 10 will be processed, please see TikTok
Shop EU Cancellation and Returns Policy.

If the value of the Product you have returned is diminished by any amount as a result of you handling
the Product beyond what is necessary to establish the nature, characteristics and functioning of the
Product (in other words, the sort of handling that might reasonably be allowed in a physical shop), an
amount may be deducted from your refund, up to the purchase price of the Product.

In short: For most Products you have a right to change your mind and return the Product within certain
time periods. Other than where an exception applies, you will receive a refund of what you paid for it
including the standard delivery costs. Returns are free unless you are notified otherwise. Your refund may
be reduced if you have used or damaged a Product. For more information, see TikTok Shop EU

Cancellation and Returns Policy.

The Seller’s liability to you

If the Seller fails to comply with these Seller Terms of Sale, it is responsible for loss or damage you
suffer that is a foreseeable result of its breach, but it is not responsible for any loss or damage that is
not foreseeable, except in cases of fraud or gross misconduct. Loss or damage is foreseeable if either it
is obvious that it will happen or if, at the time the Sales Contract was made, both the Seller and you
knew it might happen.

The Seller is not permitted to exclude or limit in any way its liability to you where it would be unlawful
to do so, including any mandatory provisions of local law (such as liability for the Products being
defective).

Nothing in these Seller Terms of Sale limits the Seller’s liability for death or personal injury caused by
the Seller or the Seller’s negligence or the negligence of its employees, agents or subcontractors for
fraud or fraudulent misrepresentation, or for breach of your legal rights in relation to the Products.

In short: The Seller is responsible for losses you suffer caused by its breaking of these Seller Terms of Sale
unless the loss is unexpected or not obvious it would happen.


https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
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https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html
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Information about you and your privacy

Please note that Sellers are independent controllers of the data that they process about you via TikTok
Shop, and TikTok is not responsible for their compliance with applicable law. Please refer to the Seller’s
privacy policy for information about how they will use your data.

In short: We are not responsible for any Sellers’ use of your data. Please read the Seller’s privacy policy.
Disputes between you and the Seller

You and the Seller are responsible for resolving any dispute that may arise between you. TikTok may
try to facilitate communications between you and Sellers (or between you, Sellers, and/or third
parties), but TikTok is not a party to any such dispute and has no obligation to become involved in such
disputes.

In short: TikTok is not obliged to become involved in any dispute between you and a Seller.

Governing law and jurisdiction

These Seller Terms of Sale are governed by the laws of the jurisdiction where you are resident.

If you have a dispute with a Seller, you can first try and resolve it amicably. If you cannot resolve your
dispute, you can go to your local courts or the local courts of the Seller. The Seller can also go to your

local courts.

You can also raise the dispute with an alternative dispute resolution body via the EU Commission’s
Online Dispute Resolution (ODR) Platform.

In short: If there is a dispute between you and a Seller, there are a couple of ways you can try to resolve
it.

Miscellaneous terms
Relationship Between the Parties

You and the Seller don't have a special relationship - you're not agents, partners, in a joint venture,
employees or employers, or contractors of each other.

In short: These Seller Terms of Sale do not create any special relationship between you and the Seller.
Third party rights

Unless expressly stated otherwise, these Seller Terms of Sale do not give rise to any rights to any third
party rights (including those provided for under applicable laws). No other person shall have any
rights to enforce any of the terms in these Seller Terms of Sale and neither you nor the Seller will need
to get the agreement of any other person in order to end the Seller Terms of Sale or make any changes
to the Seller Terms of Sale.

In short: Only you and the Seller can rely on these Seller Terms of Sale.

Notices


https://ec.europa.eu/consumers/odr/main/?event=main.home2.show
https://ec.europa.eu/consumers/odr/main/?event=main.home2.show
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The Seller may provide notices to you under these Seller Terms of Sale within 60 days of you placing
an order with the Seller either by email or by sending you an in-app message. You may provide notices
to the Seller under these Seller Terms of Sale by sending the Seller an in-app message.

In short: The Seller may contact you via the email you have provided in your Account, or via an in-app
message.

Events beyond the Seller’s control

The Seller will not be liable for any delay or failure to perform any of its obligations under these Seller
Terms of Sale for reasons, events or other matters:

(a) of force majeure;

(b) beyond its reasonable control; or

(c) that could not have been foreseen, or which, if foreseen, were unavoidable.

In short: The Seller is not responsible for anything that is outside of its control.

Communication

You agree that contract related communication (including invoicing) may be made in electronic form.

In short: You may be provided with information or invoices online.



AE: Téarmai Diolachain Dioltora

Seo an leagan Gaeilge dena téarmai. I gcds ina bhfuil aon choimhlint né neamhréireacht idir an leagan Béarla
agus leagan Gaeilge, beidh seasamh ag an leagan Béarla

Nuashonrd is déanai: 9 Nollaig, 2024

Failte go dti TikTok Shop an AE!

Baineann na Téarmai Diolachain an Dioltéra le gach ceannach earrai (“Tairgi”) arna ndéanamh ag custaiméiri
(“leat”) 6 thradalaithe ar TikTok Shop EU (“Dioltéiri”), (le chéile “Ceannach”). Is conradh ¢ seo idir tu féin
agus an Dioltéir abhartha.

Baineann na AE: Téarmai Diolachdin an Diolt6ra leat ma ta conaf ort san Aontas Eorpach ag ceannach ar TikTok
Shop i gceann de dhlinsi an Aontais Eorpaigh ina bhfuil TikTok Shop ar fail faoi lathair.

Cé go molaimid go laidir duit iad seo a léamh 6n AE: Téarmai Diolachain an Dioltéra ina n-iomlaine, is féidir
leat cliceail anseo le haghaidh achoimre.

Sa chas nach décha go bhfuil coinbhleacht idir an achoimre agus na rialacha AE seo: Téarmai Diolachain an
Dioltéra, na Téarmai Diolachdin an Dioltora: AE a bheidh i réim.

Réamhra

(@)

(b)

(©)

(d)

TikTok Shop an AE (“TikTok Shop”), nuair ata sé ar fail, is margadh triu pairti é, a ligeann duit rochtain
a fhail, brabhsail, ceannach a dhéanamh ar agus usaid eile a bhaint as TikTok Shop, agus a
sholathraionn gnéithe agus seirbhisi i dtaca le TikTok Shop.

Cuirtear TikTok Shop ar fail trid an Ardan TikTok. Nuair a dhéanaimid tagairt do “Ardan TikTok” sna
Téarmai Diolachain an Dioltéra AE seo: Is éard atd i gceist againn Ardan TikTok mar a thuairiscitear
tuilleadh sna Téarmai Seirbhise TikTok: LEE/RA/Eilvéis. Chun amhras a sheachaint, nil TikTok Shop
ar fail faoi lathair ach ar an aip TikTok.

Is é TikTok Technology Limited a sholathraionn TikTok Shop, cuideachta ata claraithe i bPoblacht na
hEireann leis an uimhir chuideachta 635755 agus a bhfuil a oifig chlaraithe ag The Sorting Office,
Ropemaker Place, Dublin 2, Dublin, D02 HD23 (“TikTok”, “againn”, “linn” né “ar”). Is féidir leat
teagmhadil a dhéanambh linn trid ar sufomh Gréasain: http://tiktok.com/feedback/email, né scriobh
chugainn ag TikTok Technology Limited, The Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02
HD23 ma ta bhfuil cédnai orthu i an Aontais Eorpaigh.

Ta d'tsaid as TikTok Shop & rialu ag:

() na_Téarmai Seirbhise TikTok: LEE/RA/Eilvéis. Ta sé seo toisc go bhfuil TikTok Shop mar
chuid den Ardan TikTok;

(i) naTéarmai Usaide TikTok Shop: AE. Baineann siad seo le haon duine a dhéanann rochtain, a
bhrabhsalann, a dhéanann Ceannach ar TikTok Shop né a tisdideann ar bhealach eile; agus

10


https://seller-ie.tiktok.com/university/essay?knowledge_id=2334721925220128&article_type=agreement&identity=1
http://tiktok.com/feedback/email

1.1

1.2

21

(€)

(f)

(9)

(h)

(iii) na Téarmai Diolachain Dioltéra: AE seo Baineann siad seo le gach Ceannach a dhéanann td
agus is conradh iad idir td féin agus an Dioltdir dbhartha. M4 ta tairgi iolracha 6 Dhioltdiri
éagsula i d’ordy, beidh conradh ar leith agat le gach ceann de na Dioltéir{ sin.

M4 t4 aon choinbhleacht idir foralacha an AE seo: Téarmai Diolachain Dioltéra, na Téarmai Usaide
TikTok Shop: AE, agus na Téarmai Seirbhise TikTok:Téarmai Seirbhise TikTok: LEE/RA/Eilvéis., ansin
beidh feidhm ag an ord tosaiochta seo a leanas. Ciallaionn sé seo go sar6idh téarmai ata os cionn cinn
eile iad siud thios:

() naTéarmai Seirbhise TikTok: LEE/RA/Eilvéis.
(i) naTéarmai Usaide TikTok Shop: AE; agus
(i) na Téarmai Diolachain Dioltéra: AE.

Ait a ndéanaimid tagairt do “TikTok Affiliate”, ciallaionn sé seo aon cheann de na cuideachtai ata
cleamhnaithe linn (costil le TikTok Information Technologies UK Limited, TikTok Inc. agus TikTok Pte.
Ltd.).

D’fhéadfadh TikTok agus/né TikTok Affiliates gnéithe den suiomh Gréasain agus tairgi agus seirbhisi
eile a sholathar duit nuair a thugann td cuairt ar n6 nuair a dhéanann tu siopadoéireacht ag TikTok Shop.

Chun cabhru leat an AE seo a thuiscint: Téarmai Diolachain Dioltéra, solathraimid roinnt samplai.

Nuair a deirimid “lena n-airitear”, “amhail”, né “mar shampla”, nilimid ag cuir teorainn le feidhmia an
Chlasail chuig na samplai sin.

Aon téarmai caipitlithe a isaidtear ach nach bhfuil sainmhinithe sna AE seo: Sainmhinitear Téarmai
Diolachain an Dioltéra agus ta an bhri a thugtar ddibh sa AE: Téarmai Usdide TikTok Shop.

Eolas ginearalta

Feidhmionn TikTok Shop mar mhargadh triu pdirti do Dhioltéiri, agus ni dhiolann TikTok féin Tairgi
ar TikTok Shop. Ciallaionn sé seo, nuair a dhéanann ti Ceannach ar TikTok Shop, go bhfuil do chonradh
le haghaidh Ceannach den sort sin leis an Dioltdir Abhartha agus ni le TikTok. Seo iad na téarmai agus
na coinniollacha (“Téarmai Diolachdin Dioltéra”) a bhaineann le Ceannach. Léigh na Téarmai
Diolachdin Dioltéra seo go ciramach le do thoil sula ndéanann tu ordu le haghaidh Tairge 6 Dhioltéir
ar TikTok Shop.

Ciallajionn gach tagairt do “Diolt6ir” sna Téarmai Diolachdin Dioltéra seo an Dioltéir &bhartha a bhfuil
Tairge 4 cheannach agat uaidh ar TikTok Shop.

I mbeagdn focal: Feidhmionn TikTok Shop mar mhargadh trit pdirti do Dhioltéiri. Ni dhiolann TikTok
Tdirgi ar TikTok Shop. Ciallaionn sé seo, nuair a dhéanann tii Ceannach ar TikTok Shop, go bhfuil do
chonradh le haghaidh Ceannach den sdrt sin leis an Dioltéir dbhartha agus ni le TikTok.

Tairgi
T4 an Dioltéir freagrach as comhlionadh agus sabhailteacht na dTairgi a thairgeann sé agus/né a
dhiolann sé (lena n-airitear aon phacaistiocht agus gach pacdistit a bhaineann le taispedint, diol agus

seachadadh na dTairgi sin). Gach eolas Tairge ar ‘leathanach sonraf an tairge’ den Tairge dbhartha
(“Leathanach Sonrai Tairge”) a sholathraionn an Dioltéir agus ta an Dioltéir freagrach as a
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2.2

3.1

3.2

3.3

3.4

3.5

3.6

chruinneas a chinntit. Ba cheart duit an fhaisnéis seo a athbhreithniu faoi na Tairgi ata beartaithe agat
a cheannach sula ndéanann tu ordu le Dioltdir ar TikTok Shop.

Ta dioltdiri freagrach as a chinntit go bhfuil gach Tairge a chuireann siad ar diol sabhailte, ar chailiocht
shasil, oiriinach don fheidhm agus go gcomhfhreagraionn sé lena thuairisc, agus ta dioltéiri freagrach
as aon chearta aisiocaiochta, deisitichain, athsholathair n6 cealaithe a chomhlionadh (féach Clasal 9
(Fadhbanna le Tdirgi) agus Clasal 10 (Ceart cealaithe custaiméara)) ata agat faoin dli n6 faoi na Téarmai
Dioltéra seo (lena n-airitear aon Pholasaithe Dioltéra (mar ata sainmhinithe sa Chlasal 5 (Téarmai
feabhsaithe agus Polasaithe Dioltéra))).

I mbeagdn focal: Beidh sonrai faoi Thdirgi ar an Leathanach Sonrai Tdirge. Td an Dioltdir freagrach as
an bhfaisnéis seo agus as a chinntiii go gcomhlionann Tdirgi an dli is infheidhme.

Praghas Ceannaigh, Costais Seachadta agus Cain
Beidh an praghas ceannaigh do Thairge mar ata leagtha amach ar an Leathanach Sonrai Tairge.

Féadfaidh dioltéiri rogha seachadta amhain n6 nios mé a thairiscint. Leagfar amach an praghas do gach
rogha seachadta (né conas a riomhfar an praghas do gach rogha seachadta) ar an Leathanach Sonrai
Tairge.

Ta CBL san adireamh i ngach praghas ceannaigh agus costais seachadta, ach amhadin i gcasanna ina
ngnfomhdidh ti mar allmhaireoir taifead (mar a mhinitear faoi Chlasal 3.5 thios) agus sa chds sin beidh
tu freagrach as CBL iompértala a foc.

Ni moér duit praghas ceannaigh agus costais seachadta an Tairge a {oc leis an Dioltdir ag baint usaide
as modh iocaiochta baili a nglactar leis ar TikTok Shop. Solathraionn solathrai iocaiochta triti pairti aon
seirbhisi proéiseala iocaiochta ata ar fail ar TikTok Shop agus d'théadfadh aon cheannachan a bheith
faoi réir théarmai an tsolathrai iocafochta tria pairti sin. Ni sholdthraionn TikTok aon seirbhisi
proisedla focaiochta ar TikTok Shop.

I mbeagdn focal: Féadfaidh dioltdiri roinnt roghanna seachadta a thairiscint ar phraghsanna éagstla.
Aireofar CBL ar gach praghas (ach amhdin nuair is tusa an t-allmhaireoir taifead). I mbeagdn focal: Aon
focaiochtai a dhéanfaidh Custaiméiri usdidfidh siad modh iocaiochta baili a nglactar leis ar TikTok Shop,
agus soldthraionn soldthrai focaiochta triti pdirti ar leith aon seirbhisi préisedla focaifochta atd ar fdil ar

TikTok Shop agus féadfaidh custaiméiri a bheith faoi réir théarmai an tsoldthrai focaiochta sin.

Mar Chustaiméir, d'fhéadfadh a bheith i do dhearbhéir/iompértalai taifid agus na Tairgi & n-iomportail
isteach san Aontas Eorpach. Aontaionn t1, i gcas inarb infheidhme, go ngniomhoéidh ti mar iompértalai
na dTairgi a ceannaiodh agus go n-udaraionn td TikTok thar ceann an Dioltéra, n6 an Dioltdra (de réir
mar is infheidhme) gniomhaire custaim a cheapadh chun gniomh i d’ainm mar ionadai direach i ndail
le iomportdil na n-earrai agus aon CBL ar iompértalacha agus dleachtanna custaim a foc ar do shon.

Tri cheannachdn a dheimhnit, aontafonn td na tailli, na cdnacha agus na méideanna eile go 1éir a
bhaineann leis an gceannach a ioc. Ina theannta sin, admhaionn td do dhliteanas i leith CBL agus
dleachtanna custaim, cibé acu ata TikTok, an Dioltéir né inioctha ar allmhairit. Tabhair faoi deara le
do thoil gur luachanna measta iad CBL ar iompdrtalacha, dleachtanna custaim, agus muirir
chomhchostla a bhailitear trath an cheannaigh agus go bhféadfadh go n-athréfai iad ag brath ar dhlithe
aitiula. Ma dhéantar méideanna breise a mheasuind, t4 Custaiméiri freagrach astu. Ni bheidh TikTok na
an Dioltéir faoi dhliteanas ma chuirtear moill ar Thairge n6 ma dhidltaitear imréiteach custaim do
Thairge toisc gur theip ort na méideanna sin a ioc.

12



4.1

4.2

4.3

4.4

51

5.2

6.1

I mbeagadn focal: Td ti freagrach as aon dleachtanna custaim agus cdnacha atd dlite ar Thdirgi ar bith.
Conradh le haghaidh diol

Tri ‘Ceannaigh Anois’ a chlicedil (n6 cnaipe le foclaiocht chomhchosuil a thugann le fios go bhfuil
d’oibleagaid ort foc) ta tu ag cur ordaithe le haghaidh Tairge.

Ma éirionn le d’ordd, gheobhaidh ti deimhnit ansin 6 TikTok Shop thar ceann an dioltéra ina mbeidh
sonrai d’ordaithe.

Nuair a fhaigheann an Dioltdir d’ordd, beidh conradh ceangailteach de réir dli idir tu féin agus an
Cruthaitear an dioltéir do do Cheannach bunaithe ar Théarmai Diolachain an Dioltéra a bhi i bhfeidhm
trath an cheannaigh (agus aon Pholasaithe Dioltéra san direamh mar atd sainmhinithe sa Chlasal 5
(Téarmai feabhsaithe agus Polasaithe Dioltéra)) (“Conradh Diolachain”).

Ni mér duit do chuid oibleagaidi a chomhlionadh faoi na Téarmai Dioltéra seo (lena n-airitear aon
Pholasaithe Dioltéra). T4 oibleagaid dhlithitil ar an Dioltdir na Tairgi a sholathar, agus caithfidh na
Tairgi sin a bheith i gcomhréir leis an gConradh Diolachain.

I mbeagdn focal: Seolfar teachtaireacht deimhnithe chugat nuair a dhéanfaidh ti ordiu. Nuair a
fhaigheann an Dioltdir d'ordu, caithfidh an Dioltéir an Tdirge a cheannaigh tii a sheachadadh.

Téarmai agus Polasaithe Dioltéra feabhsaithe

Leagtar amach sna Téarmai Diolachdin seo cearta airithe atd agat maidir le Tairge a Cheannach 6
Dhioltéir. D’fhéadfadh an Dioltéir a bheartais féin a chur ar fail freisin ar TikTok Shop maidir le seirbhis
iar-diolachain, laimhseail gearan agus réiteach diospdide (“Polasaithe Dioltéra”). Mar shampla,
d’'théadfadh go roghndédh an Dioltdir cearta feabhsaithe cealaithe, aischuir agus aisiocaiocht a
thairiscint. Ag brath ar a suiomh, féadfaidh dioltéiri rochtain a sholathar duit ar scéim saor in aisce um
réiteach diosp6ide malartach. Déan tagairt le do thoil do na Polasaithe Dioltéra le haghaidh sonrai
teagmhala na heagraiochta um réiteach malartach diospéide, nuair is infheidhme.

M4 thairgeann an Dioltdir téarmai duit sna Polasaithe Dioltéra ata nios fabhrai duit na na Téarmai
Diolachdin Dioltdra, le do thoil lean na treoracha a thugtar sa Bheartas Dioltéra abhartha n6 déan
teagmhail leis an Dioltéir chun a chinntitl go gcuirtear na téarmaf sin i bhfeidhm in ionad na dtéarmai
coibhéiseacha a leagtar sios. amach anseo. Tabhair faoi deara le do thoil nach ndéanann TikTok
athbhreithnid ar Pholasaithe Dioltéra agus nach bhfuil sé freagrach astu, mar sin déan athbhreithnia
curamach orthu agus déan teagmhail leis an Dioltéir le haon cheist.

I mbeagdn focal: Td cearta agat faoi na Téarmai Diolachdin Dioltéra seo, mar shampla, maidir le ceald,
filleadh agus aisiocaiochtai. Nuair a thairgeann Dioltéir téarmai nios fearr duit, beidh na téarmai nios
fearr sin i bhfeidhm in ionad na dTéarmai Dioltéra seo.

Seachadadh

Beidh an t-am seachadta éagstil ag brath ar na roghanna seachadta a thairgeann an Dioltéir, mar ata
leagtha amach ar an Leathanach Sonrai Tairge. T4 an data seachadta measta do d’ordu leagtha amach
sa teachtaireacht deimhnithe ordaithe. Is é seo an data faoinar cheart d’ordi1 a chomhlionadh ach, ma
chuirtear moill ar d’ordud ar chuis ar bith, déanfaidh an Dioltéir a dhicheall d’ordd a sheachadadh
laistigh de thréimhse réasinta breise, ag teacht le do chearta reachttla mar thomhaltéir. De ghnath
cuirfear ar an eolas ta faoi aon mhoill, nuair is féidir.
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6.2

7.1

7.2

7.3

8.1

Mas rud é, tar éis gur theip ar an seachadadh chugat, nach n-atheagréidh ti seachadadh né nach
mbailfonn td d’ordd 6 iosta seachadta, ceanglaitear ar an Dioltdir dul i dteagmhail leat le haghaidh
tuilleadh treoracha agus féadfaidh sé, faoi réir réamhfhégra a chur ar fail duit agus gan imthosca ina n-
diritear an t-ordu. T4 an dioltéir freagrach as an seachadadh teipthe, taille a ghearradh ort as costais
storala agus aon chostais seachadta eile. Mas rud ¢, in ainneoin a chuid iarrachtai réastnta, nach bhfuil
an Dioltéir in ann teagmhail a dhéanamh leat n6 seachadadh n6 bailit a atheagru féadfaidh sé d’orda
a chur ar ceal agus aisiocaiocht a eisitint duit.

I mbeagdn focal: Deimhneoidh an Dioltdir ddta seachadta d’ordaithe. Md theipeann ar an seachadadh,
déanfaidh an Dioltéir iarracht an seachadadh a hatheagru, ach d'fhéadfadh an Dioltéir d’ordii a chealtl
mura bhfuil an Dioltéir in ann é sin a dhéanamh.

Uinéireacht tairge agus athruithe ar Thairgi

Beidh Tairge mar threagracht ort 6n am a sheachadann an Dioltdir an Tairge chuig an seoladh a thug
ti don Dioltdir le seachadadh. Is leatsa Tairge a luaithe a fhaigheann an Dioltéir iocaiocht iomlan de na
méideanna atd dlite don Dioltéir i leith do Cheannach an Tairge.

Cé go nglactar céimeanna réasunta chun na dathanna a thaispedint go cruinn, b'fhéidir nach léirfonn
taispedint dathanna an fheiste dath na dTairgi go cruinn. Féadfaidh do Thairge a bheith beagan difriuil

6 na hifomhanna ar TikTok Shop.

M43 ta an Dioltéir ag déanamh an Tairge de réir tomhais n6 sonraiochtai a thug t, ta tu freagrach as a
chinntia go bhfuil na tomhais agus na sonraiochtai seo ceart agus ordd 4 dhéanamh agat.

I mbeagdn focal: Seans nach ionann dath fior Tdirge agus an dath a thaispedntar ar do ghléas. Seicedil le
do thoil go bhfuil na tomhais né na sonraiochtai a thugann tu do Dhioltéir maidir le Tdirge pearsantaithe
igceart.

Ceart an dioltéra a chur ar ceal

Faoiréir an dli is infheidhme, féadfaidh an Dioltéir d’ordd a chur ar ceal sula seoltar é, agus aisiocfaidh
an Dioltoir aon suimeanna a iocadh, mas rud é:

(&) nichomhlionann ti do chuid oibleagaidi faoi na Téarmai Dioltéra seo;
(b) nach ndéanann ti aon focaiocht laistigh de thréimhse réastunta 6 bheith dlite;
(c) bhian praghas a liostaitear micheart go habhartha;

(d) d’fhulaing stoc an Dioltéra damadiste stoc gan choinne a tharla tar éis an t-ordii a dhéanamh ach
sular deimhniodh an t-ord{, rud a chiallaionn go bhfuil an earra dodhiola;

(e) taan Tairge ordaithe faoi réir aistarraingthe né aisghairme sabhailteachta.

() ni thugann tq, laistigh de thréimhse réasunta tar éis a n-iarrtar ort, an fhaisnéis ata riachtanach
chun na Tairgi a sholathar don Diolt6ir (mar shampla do sheoladh seachadta); né

(g) ar aon chuis dhlisteanach eile.

Le haghaidh tuilleadh faisnéise, féach Polasaf Cealaithe agus Aisduichithe TikTok Shop an AE.

14


https://sf16-draftcdn-sg.ibytedtos.com/obj/ies-hotsoon-draft-sg/magellan_ecommerce/TTS_Returns_policy_EU_en.html

9.1

9.2

9.3

10.

10.1

10.2

I mbeagdn focal:  mbeagdn focal: I gctiinsi dirithe, is féidir leis an Dioltdir d’ordu a chur ar ceal agus aon
suimeanna a d’foc ti a aisioc.

Fadhbanna le tairgi

T4 cearta airithe agat faoin dli mar thomhaltoéir, lena n-airitear go bhfuil Tairge mar a thuairiscitear,
oiriinach don fheidhm agus de chailiocht shasuil. Mura gcomhlionann tairge na cearta seo, ta cearta
airithe dli agat i gcoinne an Dioltéra (mar shampla i leith aisiocaiochta, deisiuchain agus/né
athsholathair).

Ni chuireann aon ni sna Téarmai Diolachain seo teorainn né ni diritear leis na cearta ata agat faoin dli.
Lean na treoracha sa Polasai Cealaithe agus Aisddichithe TikTok Shop an AE mdas mian leat na cearta
sin a fheidhmid.

Mas mian leat do chearta dlithitla a fheidhmit chun dialtd do Thairge ni moér duit é a thabhairt ar ais.
Ta an Dioltoéir freagrach as costais postais n6 bhailit an Tairge a foc i gcas nach gcomhlionann sé do
chearta dlithitla. Chun é seo a shocr, beidh ort na treoracha ar TikTok Shop a leanuint. Le haghaidh

tuilleadh faisnéise, féach TikTok Shop Polasai Cealaithe agus Aisduichithe an AE.

I mbeagdn focal: Md td do Thdirge lochtach né mura gcomhlionann sé an dli is infheidhme, is féidir leat
aisiocaiocht a iarraidh né deisitichdn né athsholdthar a iarraidh de réir dhlithe do thire.

Ceart cealaithe custaiméara

Mura ceann de na heisceachtai sa Chlasal 10.2 thios, ta sé de cheart agat ordu le haghaidh Tairge a chur
ar ceal ag am ar bith 6n uair a dheimhnitear d’ordu go dti deireadh 30 14 tar éis an lae a seachadadh an
Tairge chugat. Féadfaidh an Dioltéir ceart cealaithe sinte a thairiscint ina chuid Beartais Dioltéra.

Tabhair faoi deara le do thoil:

(8) taantréimhse 30 14 seo nios faide na do cheart reachttiil chun do chonradh a chur ar ceal laistigh
de 14 14 tar éis an data a thaigheann ti do Thairge; agus

(b) ni chuireann sé seo isteach ar aon chearta atd agat chun Tairge a thabhairt ar ais tar éis na
tréimhse 30 14 ma bhionn fadhb le Tairge (minitear sa Chlasal 9 (Fadhbanna le Tdirgi) thuas).

Ni bheidh feidhm ag an gceart cealaithe seo maidir leis na Tairgi seo a leanas:

(a) tairgipearsantaithe nd tairgi ata déanta de réir do shonraiochta (amhail éadai saincheaptha, tairgi
ata greanta/stampailte le teachtaireacht né ainm pearsanta, srl);

(b) tairgi séalaithe nach bhfuil oiriinach le tabhairt ar ais mar gheall ar chtiseanna slainte né
slainteachais toisc go bhfuil siad neamhshéalaithe tar éis an tseachadta (mar shampla, tairgi
cosmaideacha, cluaise, tairgi ctiraim sldinte pearsanta, tairgi leanai, tairgi sldinteachais

baininscneach, caitheamh pearsanta amhail fo-éadai agus feistis snamha);

(c) tairgia dhéantar, tar éis an tseachadta, a mheascadh le tairgi eile agus nach féidir a dheighilt (mar
shampla, tairge cosmaidi a mheasctar le tairge eile);

(d) tairgi fuaime, fisedin n6 bogearrai riomhaireachta i gcas inar briseadh an séala;
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10.3

10.4

10.5

10.6

10.7

10.8

(e) tairgia d’fhéadfadh meath né dul in éag go tapa (amhail blathanna né bia); agus
() nuachtain, irisleabhair agus irisi.
Chun sonrai a thail faoi conas ordd do Thairge a chealt faoin gClasal seo 10, féach ar an Polasai

Cealaithe agus Aisduichithe TikTok Shop an AE. Is féidir leat é seo a usaid freisin Foirm Cealaithe
Sambhail an Dioltéra.

Ni mér duit d’iarratas chun ordd do Thairge a chealt a chur isteach laistigh de 30 14 tar éis an lae a
seachadadh an Tairge chugat, n¢ caillfidh ti do cheart chun an t-ordu a chealu faoin gClasal seo 10 agus
ni bheidh sé de cheart aige cur ar ceal agus aisiocaiocht a fhail mar ata leagtha amach thios. Ni
chuireann sé seo isteach, afach, ar aon chearta at4 agat ma ta fadhb ann le Tairge (a mhinitear i gClasal
9 (Fadhbanna le Tairg{) thuas).

M4 chuireann ti ordd ar ceal agus ma ta an Tairge faoi bhealach chugat, n6 ma ta sé seachadta chugat
cheana féin, ni moér duit an Tairge a thabhairt ar ais. Ma theipeann ort é sin a dhéanambh faoi dheireadh
14 14 tar éis an lae a chuireann ta d’iarratas ar cheald isteach, féadfar d’iarratas ar cheald a chur ar ceal
agus beidh ort ceann nua a chruinniti chun aisiocaiocht a fhail. Le haghaidh sonrai ar conas agus cén
ait ar cheart an Tairge a thabhairt ar ais, féach le do thoil ar an bPolasai Cealaithe agus Aisduichithe
TikTok Shop an AE. Ma shocraionn tu d’ordd a chur ar ceal agus iarratas ar aisiocaiocht a dhéanambh,
beidh ta i dteideal an Tairge a thabhairt ar ais saor in aisce nuair a bhaineann an Tairge leas as
tuairiscedin in aisce. Le haghaidh tuilleadh sonrai, féach le do thoil ar an bPolasai Cealaithe agus
Aisduichithe TikTok Shop an AE.

Nuair a fhaightear an Tairge uait (nd, mas luaithe, ta cruthinas seolta curtha ar fail agat), faoi réir
Clasail 10.8, beidh tu inchailithe le haghaidh aisiocaiochta ar aon iocaiochtai a d’ioc tu as an Tairge
moide an costas seachadta a d’ioc td as an Tairge (suas le praghas an rogha seachadta is saoire a
thairgeann an Diolt6ir). M4 roghnaigh ti rogha seachadta nios costasai nd an rogha seachadta
caighdeanach is saoire, d'théadfadh nach n-aisiocfar do chostas seachadta iomlan duit (direach méid
an rogha seachadta is saoire). Mar shampla, ma thairgeann an Dioltdir tairge a sheachadadh laistigh de
3-514 ar chostas amhain ach go roghnaionn tu an tairge a sheachadadh laistigh de 24 uair an chloig ar
chostas nios airde, ansin nil d’oibleagaid ar an Diolt6ir ach an méid a d’{oc td a aisioc. rogha seachadta
nios saoire.

Chun sonraf a fhail faoin gcaoi a bprdisealfar aisiocaiochtai ata dlite duit faoi Chlasal 10 seo, féach le
do thoil Polasai Cealaithe agus Aisduichithe TikTok Shop an AE.

Ma laghdaitear luach an Tairge a thug td ar ais de mhéid ar bith mar thoradh ar ldimhseail an Tairge
thar a bhfuil riachtanach chun nadur, tréithe agus feidhmiu an Tairge a shuiomh (i bhfocail eile, an
saghas laimhsedla a d’fhéadfadh a bheith réastinach ceadaithe i siopa fisiciuil), féadfar méid a asbhaint
6 d’aisiocaiocht, suas le praghas ceannaigh an Tairge.

I mbeagdn focal: I gcds fhormhdr na dTdirgi td sé de cheart agat d’intinn a athru agus an Tdirge a
thabhairt ar ais laistigh de thréimhsi dirithe ama. Seachas nuair a bhionn eisceacht i gceist, gheobhaidh
tu aisiocaiocht ar an méid a d’ioc til air, lena n-diritear na gndthchostais seachadta. Td tuairiscedin saor
in aisce mura gcuirtear a mhalairt in il duit. D’fhéadfadh d’aisiocaiocht a laghdu md d’isdid ti tdirgi né
md rinne tii damdiste do. Chun tuilleadh eolais a fhdil, féach Polasai Cealaithe agus Aisduichithe TikTok
Shop an AE.
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Dliteanas an Dioltora duit

M4 theipeann ar an Dioltéir clof leis na Téarmai Diolachain Dioltéra seo, ta sé freagrach as caillteanas
n6d damadiste a fhulaingionn ti atd mar thoradh intuartha ar a sard, ach nil sé freagrach as aon
chaillteanas n6 damaiste nach bhfuil intuartha, ach amhdain i gcdsanna de. calaois né mi-iompar
comhlan. Ta caillteanas n6 damaiste intuartha mas léir go dtarléidh sé né da mbeadh a thios ag an
Dioltoéir agus ag an Diolt6ir araon go bhféadfadh sé tarli ag an am a rinneadh an Conradh Diolachain.

Nil cead ag an Dioltéir a dhliteanas i leith ti a eisiamh né a theorannu ar bhealach ar bith i gcas ina
mbeadh sé neamhdhleathach é sin a dhéanambh, lena n-airitear aon fhoralacha sainordaitheacha den
dli aitivil, (amhail dliteanas i leith na dTairgi a bheith lochtach).

Ni chuireann aon ni sna Téarmai Diolachain seo teorainn le dliteanas an Dioltéra i leith bais n6 diobhala
pearsanta de bharr failli an Dioltéra né an Dioltéra né failli a chuid fostaithe, gniomhairi né
fochonraitheoiri as calaois n6 mifhaisnéis chalaoiseach, né as saru ar do chearta dlithiula i ndail le. na
Tairgi.

Imbeagdn focal: Td an Dioltéir freagrach as caillteanais a fhulaingionn tii de bharr na dTéarmai Dioltéra
seo a bhriseadh mura bhfuil an caillteanas gan choinne né mura Iéir go dtarlodh sé.

Faisnéis fut féin agus faoi do phriobhaideachas

Tabhair faoi deara gur rialaitheoirf neamhspleacha iad na Diolt6ir{ ar na sonraf a phroéiseélann siad fut
tri TikTok Shop, agus nil TikTok freagrach as an dli is infheidhme a chomhlionadh. Déan tagairt le do
thoil do pholasai priobhaideachais an Dioltéra le haghaidh faisnéise faoin gcaoi a n-usaidfidh siad do

shonrai.

I mbeagdn focal: Nilimid freagrach as isdid do shonrai 6 aon dioltéiri. Léigh le do thoil polasai
priobhdideachais an Dioltéra.

Diospdéidi idir tu féin agus an Dioltdir

Ta tu féin agus an Dioltdir abhartha freagrach as aon diospdid a d’fhéadfadh teacht chun cinn eadrainn
a réiteach. Féadfaidh TikTok iarracht cumarsaid a éascu idir tu féin agus Dioltéiri (né idir td féin,
Dioltéiri, agus / né trid pairtithe), ach nil TikTok ina phairt{ in aon diospéid den sért sin agus nil aon
oibleagaid air a bheith pairteach i ndiosp6idi den sért sin.

I mbeagdn focal: Nil aon oibleagdid ar TikTok a bheith pdirteach in aon diospéid idir ti féin agus Dioltéir.
An DIi agus an Dlinse Rialaithe

Ta na Téarmai Dioltora seo a rialu ag dlithe na dlinse ina bhfuil cénai ort.

Ma ta diospoid agat le Dioltéir, is féidir leat iarracht a dhéanamh ar dtus é a réiteach go cairdiuil. Mura
féidir leat d’aighneas a réiteach, féadfaidh td dul chuig do chtiirteanna aititla. Is féidir leis an Dioltéir

dul chuig do chtirteanna aitidla freisin.

Is féidir leat an diospdid a ardud freisin le comhlacht um réiteach malartach diospéide tri EU

Commission’s Online Dispute Resolution (ODR) Platform.
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I mbeagdn focal: Md td diospdid idir ti féin agus Dioltdir, td ctipla bealach inar féidir leat iarracht a
dhéanamh é a réiteach.

Téarmai ilghnéitheacha
Caidreambh Idir na Pairtithe

Nil caidreambh speisialta againn - ni gniomhairi, comhphairtithe, i gcomhfhiontar, fostaithe né fostairi,
noé conraitheoiri a chéile sinn.

I mbeagdn focal: Ni chruthaionn na Téarmai Diola Dioltéra seo aon ghaol speisialta idir ti féin agus an
Dioltoir.

Cearta tria pairti

Mura sonraitear a mhalairt go sainraite, ni eascraionn aon chearta 6 aon triu pairti as na Téarmai
Usaide TikTok Shop seo (lena n-airitear iad siid da bhforailtear faoi na dlithe is infheidhme). Ni bheidh
aon chearta ag aon duine eile aon cheann de na téarmai sna Téarmai seo a fhorghniomh agus ni
bheidh ar cheachtar againn comhaontu a fhail 6 aon duine eile chun deireadh a chur leis na Téarmai
seo n6 chun aon athruithe a dhéanamh orthu.

I mbeagadn focal: Ni féidir ach leatsa agus leis an Dioltéir brath ar na Téarmai Dioltdra seo.

Fégrai

Féadfaidh an Dioltéir fégrai a sholathar duit faoi na Téarmai Dioltéra seo laistigh de 60 14 tar éis duit
ordd a chur leis an Dioltéir tri riomhphost né tri theachtaireacht in-app a sheoladh chugat. Féadfaidh
tu fograi a sholathar don Dioltéir faoi na Téarmai Diolachain seo tri theachtaireacht in-app a sheoladh

chuig an Dioltdir.

I mbeagdn focal: Féadfaidh an Dioltéir dul i dteagmhdil leat trid an riomhphost a chuir ti ar fdil i do
Chuntas, nd tri theachtaireacht in-app.

Imeachtai nach bhfuil smacht ag an Dioltéir orthu

Ni bheidh TikTok faoi dhliteanas mar gheall ar aon mhoill n6 mainneachtain aon cheann da oibleagaidi
a chomhlionadh faoi na Téarmai Usaide TikTok Shop seo ar chdiseanna, imeachtai né nithe eile:

(&) de force majeure;

(b) thar a smacht réasinach; né

(c) narbh fhéidir é sin a thuar, né a bhi, dd mbeifi 4 dtuar, dosheachanta.
I mbeagdn focal: Nil an Dioltéir freagrach as aon rud atd lasmuigh dd rialu.
Cumarsaid

Aontaionn tu gur féidir cumarsaid a bhaineann le conradh (lena n-airitear sonrascadh) a dhéanamh i
bhfoirm leictreonach.
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I mbeagadn focal: Féadfar faisnéis né sonraisc a sholdthar duit ar line.
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